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How do I access Smartvest? 
 
1. Log into Online or Mobile Banking. 
2. Click Financial Planning on the dashboard. 
3. Select Smartvest from the Dropdown. 
 
 
 
 
 
 
 
 
What is included in Smartvest’s learning feature? 
 
The Smartvest learning feature teaches about key investment principles through 
curated articles, blogs, micro-lessons, topical search bar, and more structured 
gamified learning paths (Scholar, Specialist, Champion, and Legend) rewarding the 
learner with points and badges. Once lessons are started, the “Your Coaching 
Insights” and “Did You Know?” tips sections will unlock and provide insights.     

 
 
What is the Smartvest practice feature? 
 
Smartvest offers a practice feature where members can simulate investing with real-
time market data and fictional funds. This feature allows members to explore and 
learn investment strategies in a risk-free practice environment before committing 
real money. 
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Is real market information available during practice mode? 
 
Absolutely! The Smartvest practice feature uses real stock market data, with actual 
live stocks, prices, movements, and performances. To search for stocks go to the 
“Explore” tab. Where it differs from live investing, is that it does not use “real” 
currency. It is preloaded with $50,000 in “virtual funds” as noted in the blue box 
above.  
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What type of investing does Smartvest offer? 
 
Smartvest allows members to invest in two ways: 
 

1. Self-Directed investing—Members can buy and sell the investment 
products of their choice in whole or fractional shares once they open their 
Smartvest Brokerage Account. To open their account they will go through 
a brief 5 step process: 
1)  Application 
2)  Investor Profile 
3)  Set Your Goals 
4)  Risk Profile 
5)  Agreement  
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2. Goals Investing:  Automated/robo-investing—Members set their 

financial goals by answering a series of questions including their 
tolerance for risk. Smartvest helps members build an automated goals-
based portfolio that matches the member’s selections and will 
recommend adjustments to help them reach their goal. 
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What is the cost of using the Smartvest platform? 
 
It is free to use Smartvest’s learning and practice features. 
 
Members are charged a $4 monthly subscription fee to their Achieva banking account 
once they are ready to begin investing and open their Smartvest Brokerage Account.  
 
Self-directed investing: No additional fees are assessed for self-directed investing after the 
monthly subscription fee. 
 
Goals-based investing: Automated investing toward goals costs 0.60% annual Assets 
Under Management (AUM) fee taken quarterly from the member’s Smartvest automated 
investment balance, after the monthly cost of subscription. (Example, if you have $1,000 
invested, this fee would be $6 per year.) 
 
What is the minimum I can invest? 
 
The minimum investment with Smartvest’s self-directed trading is $5 and for the goals-
based automated investing it is $50. 
 
Is the Smartvest platform secure? 
 
Yes! Achieva and the creators of Smarvest prioritize your data security. The platform uses 
financial institution-level encryption to protect your personal and trading information. 
 
Where can I view my profile information?  
 
Viewing your profile information is easy.  
 
To get started: 
1. Access the profile menu dropdown by 

selecting your profile icon or initials  
2. Select the profile information you 

choose to view from the list.  
 

Note:  This is also where you can upload 
documents.  
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How can I update my photo, address, phone 
number and email?  
 
To update your contact information: 
1. Select Personal Details. 
2. In the User Profile, Click the word “Edit.”  
3. Update the necessary fields and add your photo. 
4. When finished, select Save Changes. 
 
 
 
What’s the easiest way to contact Smartvest for help? 
 
Smartvest has an integrated Support 
Center within the tool. Once logged in, 
use the menu on the left and select the 
word Support to open the dropdown for 
Contact Us and FAQ (Frequently Asked 
Questions).   
 
In addition, select the Chat bubble on 
the top right of the screen, to open the 
TAPP Chat function, where you can ask 
any question, except for trade advice.  
 
 
What happens if I lose my phone? 
 
If your phone is lost or stolen, please contact the Smartvest support team immediately at  
(866) 827-7732 (toll-free) or email operations@tappsecurities.com to: Inform them your 
phone is lost. Request a temporary account freeze if you’re concerned about unauthorized 
access. From another trusted device, sign in and change your password (Profile → Change 
Password). 
 
What if I receive unsolicited investment offers outside of the Smartvest tool? 
 
Be wary of unsolicited investment offers. If you notice any suspicious 
activity, contact the Smartvest support team at 
operations@tappsecurities.com. 

mailto:operations@tappsecurities.com
mailto:operations@tappsecurities.com
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How can I delete my account?  
 
To delete your account:  
 
1. As part of the account deletion process, all positions must be closed or sold. This 

step is a procedural requirement to close the account and not financial advice. Close 
or sell all your positions or contact operations@tappsecurities.com for help with an 
Automated Customer Account Transfer Service 
(ACATS) transfer.  

2. Then, access the Profile Menu dropdown menu by 
selecting your profile icon or initials. 

3. Select the Investment Account from the list by 
clicking on the three dots to the right of the 
account box and click Close Account. 

4. A warning message will appear. Click the Continue 
button to confirm you would like to delete your 
account. 

 
Please note, deleting your account will cancel any open orders or recurring 
transactions that have not yet been executed. Processing time can take 7-10 
business days. 
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