
Achieva Credit Union
Guide to make loan payments using QuickPay
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Logging into QuickPay

The Primary member on the loan may enter their member number or their social security 
number to login.

Joint member on the loan please use Social Security Number only to login.

1. Your name as it appears on the statement

2. Your date of birth

3. The last 4 digits of your Social Security     
    Number (SSN)
     [not required if used in place of member number]

4. Enter the Security Check details

5. Click Continue
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Please check the box next to “ I agree to the QuickPay terms and conditions” and 
select continue

In the history tab, you will see the history of payments made using QuickPay. 
Underneath, you will see various loans. Please select the one you wish to pay.

Once the loan is selected, the Make a Payment screen with be loaded.
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Making a Loan Payment 

If you have the funds available, you may use your credit union account.

Please note that you may also use the Transfer widget in Online Banking to transfer payment from your 
Achieva Credit Union account to your loan to make a payment.
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1. Adjust the payment amount if desired

2. Select the payment method

3. Click Pay Now
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Making a Loan Payment with an External Account

If you used an external account and saved the information, it will appear in the drop 
down. Note payment processing timeframe below drop down. 

The Manage Account button allows you to add or update existing external accounts.

Select Add an account to add a new external account.

Click the + to add your Financial Institution’s name. Then fill the remaining required 
information and click done.
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Making a Loan Payment using a Credit Card

Select card, edit payment date then choose “Pay now”
Please note that a processing fee will apply for using a credit card to make a loan payment. 

The Card payment options screen will load.
Please note that if no saved card is available, select new card and fill in all required fields.

1. Select Card as the payment method

2. Edit payment date if desired

3. Verify e-mail address

4. Read and agree to the loan payment   
    terms and conditions.
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5. Saved card will appear in the drop 
   down to select

6. Select New Card to add a new credit 
    card for payment 
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How to add a new credit card

Complete all the fields shown where applicable. If you wish to store the card 
information for future payments check the box Save Later.

When all fields are complete, select Continue.

All payment types will get the Payment Confirmation screen before payment is sub-
mitted. If any information is incorrect they can click on the Back button at top and 
correct. If everything is correct, click on Confirm Payment to submit. 

Please note that processing fees show below the transaction amount.
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How to create reoccuring payments

For all payment types, you can set-up automatic future payments. 

If you are only making a one time payment, be sure the box next to frequency is not 
checked. Otherwise, please check the box next to Frequency and select one of the 
options from the pull down menu.

Once a payment has been submitted you will recieve the Payment confirmation 
screen. Confirmation screen will recap the payment amount, any processing fees 
(card payments only), confirmation number and provide option to print. 
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